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 CSI Purchase Questionnaire 

Date 
Title 

Company Name 

Email 

How did you hear about Castle?  
Type of business (cabinets, furniture, store fixture, etc.) 
Material used (solid wood, plywood, panel processing 
Currently using pockets?  
Screw size and length  
Anything special about your business? 

• Typical lead time for machine is 4 to 6 weeks upon receipt of purchase order and initial deposit.
• Company must designate a dedicated CSI tech who will be the point of contact with Castle and will be

in charge of all set up, training, adjustments, and technical aspects of the machine.

Tech Name 
Tech phone number 

To begin the process, please send the following to Castle: 
• Copy of this completed form
• Screw samples – 1000 screws
• Pocket Samples – if using pockets now please send samples of current application.

o If not using pockets, drawings with pocket placement needed
• Voltage of machine (230V 3 phase or 480V 3 phase)

Please send to: 

Castle, Inc. 
1364 N McDowell Blvd Suite 1 
Petaluma, CA 94954 
ATTN: CSI Application Sample 

Voltage Requirement

Tech email

Contact
Phone
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